Results of AAUW Ashland Survey, Spring 2010
Complete report, for posting to AAUW Ashland website.

Please send any questions or comments to Sandra Coyner

Questions for this survey were discussed by the branch Board on two different occasions and revised to meet suggestions.  The survey had nine questions, including six that called for a click response (multiple choice) and three that asked for a comment (open-ended response).  Of almost 200 members, 104 responded to the survey—a very good level of response!  
What draws you to AAUW?
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As the survey questions were being developed, we seemed to need a question that would enable us to see what is working in our branch, not just what needs to be changed.  The responses to our open-ended inquiry were informative and heartwarming.  We got replies from 87 people, many citing reasons they were drawn to AAUW.  Putting all these ideas into categories wasn’t exactly simple.  However, five general ideas were expressed in somewhat different ways by a large number of different individuals.  For example, “people,” “members,” “networking,” and “interacting” were mentioned frequently.  As one member said, “It is an incredible group of women.”  Of the activities organized through AAUW, many cited interest groups, either individually or by naming a few specific beloved ones.  Many also cited “projects that help women and girls,” naming specific branch projects or our work raising money for scholarships.  AAUW’s mission specifically was also cited by many, including “things that support ‘the F word’” (which is feminism, of course).  Our branch meetings, whether called forums or Saturday or monthly meetings, also drew many favorable mentions.  (See Appendix 1 for the complete list of comments on this question.)
Preferred Activities

We had a complicated question that listed eleven types of activities organized by our branch, asking whether members think we should have more or less of each type of activity, or if the amount is “good as is.” With eleven items for each respondent to comment on, the total number of responses was over 900.  Of these, the majority (57%) were that the amount of activity is “good as is.”  Of the remaining 43% of responses, 34% indicated a desire for more of something, leaving only 9% of responses suggesting less of something—usually just a little less.  
The most overwhelming approval of “good as is” went to interest groups and projects. Members also felt almost all types of branch meetings are good as is.  Respondents want more presentations by women in our area with interesting lives, more branch meetings/forums on important issues, and more time and activities for socializing with members.  These findings are not surprising given what draws members to AAUW Ashland.  
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Having potlucks at branch meetings drew a big spread of answers: some wanting more, some wanting less, averaging out in the middle.  Similarly, although some members want more branch programs on arts, humanities, and creativity, and more time for business at our meetings, other members want a little less.  But the overall message from this survey is that large numbers of our members are happy with things as they are, and if they want change, they want more, but not very much of it.

Community Forums
During the 2009-2010 year, our Branch held four Saturday branch meetings focused on an issue, in October, November, February, and March.  We wanted to know if these forums had any lasting benefits in changing members’ awareness and engagement.  Half of respondents who answered this question for a specific forum had not attended it.  Of those who did attend, for each forum 70-76% reported that they were more interest in, aware or, and/or willing and able to be active on the issue discussed.  That result seems to indicate that our forums are effective.  Up to a quarter reported no change, and only a few reported less enagagement.  For two of the forums, however—those on bullying and the March Forum on Barriers Women Face—high percentages reported much more interest/engagement: 35% and 29% respectively.  For around a third of respondents to feel this much engagement, even (in the case of bullying) months after the [image: image3.png]


event, suggests that something good was happening in our branch.
Topics for programs next year

The last question we asked was an open-ended fishing expedition looking for topics for next year.  Responses came from 47 members, and as usual are difficult to categorize.  See Appendix B of this report for the complete list.  I thought I saw four general categories of topic interests, in addition to comments that expressed general support or ideas related to form instead of (or in addition to) topic.  

Issue-related topics were mentioned by almost half of those responding.  Of this group, seven specifically mentioned topics related to the AAUW mission, such as STEM, pay equity, and barriers women face.  Another fifteen responses mentioned community/political issues, ranging from the economy to education, health care reform, environment, and politics.  

Nine additional respondents mentioned issues of particular interest to our demographic group, such as health issues of older women.  Although these suggestions are quite “community/political” in nature, I grouped them separately because of their relevance for our particular membership.  Four respondents also wrote specifically about arts/humanities/creative ideas.  
Internal communications

One purpose for the survey was to find out how well our current methods of communication within our branch (newsletter, e-mail, website) are working.  

The all-member e-mails seem to be working especially well.

The website seems to be there when members need it, but it’s not part of our branch’s regular browsing habit..

A great deal of volunteer energy goes into the newsletter, which offers information about upcoming events of all types.  Members read it

but don’t print it.


We asked for general suggestions on these topics, and 39 members made comments.  Of these, 24 had no complaints, and even sent compliments.
	Suggestions for e-mail 

Please use email to send messages. Don't rely on someone going to the website on a routine basis.

I appreciate updates.

all member e-mails are a great way to keep members informed.

I like the format of the website and it's usually up to date; all member e-mails are a great way to keep members informed.

Also emails that simply say "group 4" and I forgot what that was. More description possible?

Be sure that all emails have AAUW in the title because I tend to delete any message if I don't know the sender.
Somehow the all-member e-mails need to be reworked so they capture the interest of people to actually open and read them. 
Provide a link to opt out

	Suggestions for newsletter

Set up newsletter to be read online, with hot links and easy continuations for stories. Email is working wonderfully. Perhaps consider re-organizing the website, but that's a lot of work.

I miss having a "real" copy. I don't read as much when it comes as a pdf.

More photos on website so members can see all the photos that Jan takes

I suggest that the website include the history of Ashland Branch officers and members who have received awards, from the beginning of Branch. It also might mention the Bridge group that raised scholarship money for several years. 

	Suggestions for website

The website needs to be reworked - much of the information is hard to locate, and some is inaccurate.

I like the format of the website and it's usually up to date

	Praise and/or no suggestions
The newsletter is well done.
I think you do a great job.

I think that communication is a strong point for this branch.

 No

No suggestions, but just a comment and observation: As a new member, I have felt so included via the newsletter, emails, and website, and am motivated to become a more active member because of these communications.


I find the newsletter and emails very informative. Don't use the website as much as I should but find it easy to use when I do use it.

much better than printed info, i.e. hard copies


Seems very good


I think the information dissemination is adequate.


No suggestions since I think the branch newsletter is great, the all-member e-mails are informative to me, and the website has been expanded to have more branch information. I value all of them.

No.

Fine as now done.

Now that I am a "snowbird" this keeps me in touch with the Branch and activities.

Love it as is.

You do a pretty good job, just about the right volume.
Implant a "must read" chip in each member.
I feel that the newsletter is very informative.

I believe they are effective . I re emails I like to reminded of important dates and times of events.

unsure at this time.
Since I acknowledge that I'm a supporter-in-dues-and-theory only, I really don't have questions. I would love to be more active but I do not have time at the present.
You do a great job!

I think you are doing an excellent job. Email is the most effective way to reach almost all of our members. It's up to us to read the emails and newsletters.
I find them informative & useful as 

Nope 



	Suggestions for other aspects of Ashland AAUW

I got a personal phone call to newcomers recently for a coffee and that had a very positive impact, being reached out to individually. Nice supplement to email
Restore our annual directory to include birthdates, credentials, patrner/husband names

On another topic, I liked going to a restaurant for lunch after the monthly meeting as we did one time. No potlucks, but coffee and carbohydrates at all meetings to keep us alert and focused! I'd gladly pay

It would have been helpful to read about this survey before receiving it. I thought that it might be phishing or spam.

More effort should be made to attract women in their fifties and younger, perhaps with more evening interest groups.

It would be nice to know which leadership team member to contact for questions




Appendix A.  What draws you to AAUW?

	The mission (strong values and commitment) and the members (bright, caring and interesting). I participate in the meetings, the forums and the projects. I am strongly interested in the issue areas that speak to gaining equality for women and girls.

	Monthly meetings, volunteer activities, meeting new women as I am relatively new to the community.  POLITICAL ACTION.

	Doing things that support 'the F word', scholarships, projects, Pay Equity and International Women's Day activities, and of course the social aspects (friends and interest groups) make all the rest more

	Interacting with strong, committed, intelligent women on projects that help women and girls as well as being in a few interest groups are the reasons I belong to AAUW. I initially joined when I moved to the area and wanted to meet new women acquaintances. I didn't know about the projects at that time. Now both are important to me.  

	Connections with other members; AAUW mission; scholarships; opportunities to volunteer

	supporting education of young women, loyalty to the women who introduced me to AAUW so many years ago (22!)

	My main reason for joining is the overall mission. I want to support girls and women in education and at work. Then there is the social side and I find the Ashland branch of women very stimulating as well as a nice group and most welcoming. I haven't participated as much as I would like, but I do feel welcome and plan to participate more in the future.

	Smart, strong women friends. I believe in the mission. Can't beat that combination.

	Mission, friends.

	I like the mission and joined initially because I wanted to meet women I thought I could relate to when we moved here 4 yrs ago.

	Public Policy and the collaborative style of the groups I work with.

	I like the forums and member meetings, Day Books and Poetry interest groups, particiapting in many of the projects, and the camaraderie of appealing women in our branch!

	Networking, interesting topics at meetings, volunteering in ASPIRE.

	The other members. The programs. The interest groups.

	Dining Out events, meet new people, branch meetings.

	It's a great place to meet interesting women. I enjoy and participate in many of the activities (interest groups, forums, garden tour etc.)  I would like to see the branch do more fundraising so it can give larger scholarships.

	The main reason I belong has changed over time. I initially joined to get to know more people. Now I so appreciate the extraordinary talents and backgrounds of our members. I am in two interest groups, attend almost all of the branch meetings and community forums.

	Forming friendships, IG activities, monthly meetings

	Interest groups. Meeting people. Scholarships and support of education for women

	Friends, special interest groups, projects

	Service to others; networking with women professionals   

	Community of like-minded, interesting women. Opportunity to be engaged in positive activities.

	friendships, study groups

	I joined to get to know new people since I'm new in town. I'm in evening book club, nonfiction book club, Shakespeare study, Let's Do Lunch, genealogy & memoir groups. I like all of them!

	Networking, friendship, interest groups

	Friendships and interest groups.

	The members, the interest groups, the intellectual stimulation.

	I want to stay connected with the friends I've made over the years and to do what I can when I am in town.

	people/ programs

	Mainly, I belong to meet women who might have similar interests, values and life-style. I joined to make friends in a new area.

	My neighbor invited me. I continue to meet members in the community and am impressed by the friendly, welcoming and warm community of women that I have met in the short time I've lived in Ashland.

	The women. They are wonderful.

	I had surgery this year and it limited my participation up to now. As a newcomer, I think I'm a little reticent. It helps if someone also reaches out personally, until I get more established and know more people.

	to know people in my community that are doing good things and also enjoy life

	Enjoy the company of the members.  They are a great bunch of gals.

	participate much less than when i joined in 2004. joined as a newcomer to ashland to make friends--which i did! was officer for one year, then helped with projects. do not belong to any interest groups--no time!!

	Many years of very active work in all areas and offices to see the growth of our Branch to it's current position makes me very proud

	It is an incredible group of women. I look forward to a time when I can be more active in the group.

	The relationship with the wonderful people and the activities.

	Meeting new friends and participating in something that benefits others and the community

	The People and often the education

	Contact with amazing powerful women! My role models.

	association with others.

	New in community - wanted to meet people.

	mission statement, community forums

	I want to support your work with my membership. However, since I have a few other things that keep me busy I cannot be very active. Your Saturday morning speakers are very good.

	Everything from the mission and projects to the interest groups. It has become my social life.

	On the chapter level, the opportunity to interact and work on worthwhile projects with friends. On the national level, to support the goals and objectives of the organization.

	I belong for its mission of education for women and girls. I participate in some of the interest groups for fun.

	I believe in political advocacy and that part of AAUW is the main reason I joined. Also, some of the special interest groups.

	While I enjoy the "Interest Groups" I was drawn to AAUW because of its mission to work to empower women/people.

	I've was a very active AAUW member for many years and continue to support its mission. I admire the quality and quantity of the Ashland branch's activities and may become more active in the future, but for now my focus is elsewhere. That is no fault of the Ashland branch; I simply 'overdosed' on meetings during my working years and prefer to step back for now.

	Believe in encouraging women.

	I believe in the goals and values that AAUW stands for. I believe education and support will enable young women to rise to their level of competence.

	The theory of AAUW is just splendid; at the present, I don't have time to join in.

	I joined AAUW to support advocacy for women in all areas, and for social aspects. I enjoyed being on the Strategic Planning committee, and on LT, because the work was enjoyable, (without criticism from members who did not investigate issues before attacking).

	Support of higher education for women.

	Pro active involvement in the major mission of AAUW: Equity for women and girls in all spheres.    Issues of public policy and social justice for women.

	interest groups, meetings, worthy causes AAUW supports

	Opportunity to volunteer for worthwhile programs (ASPIRE), book club, forums

	The forums, the WIN program, the SOU/RCC scholarship activities.

	interest groups; forums;

	The community forums and the special interest groups.

	I enjoy certain interest groups and monthly Saturday forums when they are of interest to me.

	leadership, book clubs, dining groups, programs

	The political/issue oreinted events! The one on bullying was very good and gave me info that I look to other organizations. It helped me personally too. I didn't get to the feminist and womens' issues event. Could you tape them and then have them available on your website or post them on facebook or Youtube? I would watch them.  

	The saturday programs

	monthly meetings

	-make donations to and work on the WIN project--poetry group.

	Interest groups and school projects in the main.

	interest groups and garden tour and community outreach (scholarship and WIN)

	By now, AAUW is a habit. I now just take the pictures, but have been more active. Next year I'm adding the scholarship com. I'm the longest continuous member of the day book group.

	Special interest groups and support of local colleges and universities.

	service to others; scholarships, schools

	community work with like-minded women that is issue related. Book club, public policy.

	Like to support the community, especially programs that help young women.

	Scholarship activities, interest groups. Enjoyed the yearly party which I had to miss this year.

	I'm a relatively inactive member. But I like the Honors Brunch and the scholarships for SOU and RCC students.

	tasting adventures.

	interest groups

	IGs

	small groups

	book groups, lunch.

	Because I work I can't get as involved as I would like to. When I do, I like to get involved in ways in which I can use my talents. I have participated in the cultural adventures and the tasting adventures. These activities are wonderful ways to meet members and socialize.

	The ability to participate in Interest Groups.

	Not sure yet, still new and finding my niche  

	I enjoyed the garden show but AAUW does not work for me and I won't be renewing my membership.

	Still researching.


Appendix B.  Topics for future programs
	Mission-related issue topics

AAUW should be LEADING in moving forward the women's agenda on such issues as quality STEM education for girls, salary inequities, employment opportunities and not simply rehashing these issues. We've talked these things to death. What stops AAUW from moving forward with a change agenda? From strategically taking action to move these items forward? 

Pay equity for women is an important cause, and rather than just have a program that just talks about the problem, I'd like to see our branch gather research from some of the largest local employers and present a study of our findings. We'd probably have to work with the state and perhaps national AAUW, but this could be a valuable project and one I could work on. 

Ways to expand on the ideas from the forum on barriers - a lot of meat there to turn in to future forums and projects.

STEM, encouraging young women to pursue careers in science/technology/math.
Mentoring for young women/eg. Rose Circle.  Equity for Women: employment, education and politics.

Local organizations addressing the spectrum of violence issues for women and children.

I'd like to know more about what national AAUW does, and Oregon too. 

AAUW could address topics related to the convention we're hosting in Ashland next year. I don't have time to organize a program in the coming year. 

	
Other community/political issue topics

Economic development, business topics, agriculture and sustainability 

Perhaps the economy and effects on local business. 


health care reform

 Issues related to the environment and education are of interest to me. I'm involved with numerous volunteer opportunities so can not commit to helping with a specific event at this time.

Ashland Fire Resilency, Water, Assault issues, Mt. Ashland Expansion, Local banking - not the big ones, Food security, Earthquake safety and preparedness. 

Chris Chambers for the Ashland Fire Dept. re. the Forest Resiliency Project/Ashland watershed

 Our city government. Spending so much money on consultants when the talent to solve our problems is right here in the community, as well as on the city staff.

Programs on county problems

Opportunities afforded by recent federal education initiatives (e.g. federally-mandated curriculum, race to the top) to rehabilitate the public's image of teachers and substantively improve schools

Science Works.

found most of this year's topics not to be of interest--particularly bullying. would enjoy more ashland-specific subjects.

Getting things done in Ashland, we're such a political mess and everything gets so polarized, it's a crying shame and we should have more influence.

I aways need to understand more about political issues. I could help with psychology presentation organizing

Remember this coming October meeting is just before elections. Holding a forum for candidates is a great service to the community. Sometimes we work with League of Women Voters. We have forgotten about this important date in the past few years.

 Education.  economic downtime =s opportunity for doing things differently and perhaps more effective more critical thinking leading to higher levels of functioning citizens in a democracy

If it hasn't already been done, perhaps more information/ and/or projects relating to Greg Mortenson's efforts and achievements in establishing schools for girls in Pakistan and Afghanistan. His story is one that relates to AAUW in that it is about the importance of educating girls throughout the world. Perhaps AAUW could join the Ashland library in its current campaign to read Mortenson's book THREE CUPS of TEA, (and/or his new book, STONES INTO SCHOOLS), and could perhaps sponsor activities that would lead to awareness/support of his cause in the local schools.

	Humanities/arts/creativity
As OSF and the great outdoor life, are the primary draw for most of the people who have retired here, and the wonderful music offerings and educational opportunities a bonus, I'd suggest more focus here.

 And it would be great to have some meetings on arty topics, hobbies, etc.

 The Arts including visual; Humor;

 Creativity program, preferably hands-on. This could be a substantive annual program--for members only--that could replace one of the public forums. Members have loved each of these we have put on over the years. Music, art, writing--enormous room for variation. We could re-start very simply even this year by having one of our members who is also a Schneider docent, give us a tour of the current exhibit. Then go have a glass of wine together. I would work on this first one to get something going.

	Personal needs, interests of our members
Financial.  Health Care. 

Women and heart attacks/strokes

The branch meetings could address women's health issues as we grow older, such as heart attack, cancer, gynecological changes, exercise, where to go for help and support (as opposed to clinics for the poor, which was interesting but not as useful to me)--maybe even support or interest groups for members on various health issues.

elder care options; more interaction with a variety of age groups on social issues. social security,changes in medical care options if new bill is passed, AAUW projects in helping members as they get older remain in their homes. Community life options for elderly. Foster grandparent programs. Programs such as care share , where a young family uses an elderly citizens car in exchange for driving them .

Topics on women's health issues for members considering the age group of our branch members. Perhaps, issues that women face who are living alone. At this time I am not ready to volunteer again. When I joined AAUW, Ashland Branch had 80 members. There are now a 100 more; I am ready to let them volunteer.

Health Care Insurance policy developments;  Debate amongst candidates for county commissioners  My time doesn't permit me to be very helpful at the moment

something on cooking


Gardening; the Environment.


	General

No ideas at the moment but I always get involved on the planning committee for a forum each year and sometimes our branch meeting. 'Will jot down ideas to take to brainstorming session this spring.

 anything related to activities ahsland

N/A -- I currently live out of the country.


As I said before, surgery (pre and post) has limited my participation but I am ready now. Not sure how I would contribute yet; have forgotten the options somewhat, just starting to re-engage. Don't yet feel connected and need more opportunities to do so and get to know some women personally. Then going together is more fun.

 I'm currently living in California, and so won't be participating much until I return to Ashland.

 I have very little extra time in my life now. that is why i don't feel I can adequately these thoughtful inquiries

I think AAUW Ashland is probably doing a fantastic job. I appreciate and celebrate what you do - I just am doing other things at this stage.

unsure at this time


Not sure at this time.


I like what we have had but have just been preoccupied this year with other things. Thanks

	Additional ideas

I would like to see some branch meetings during week days. I have other activities on Saturday mornings. When I joined, the branch meetings were split between late weekday afternoons and Sat. mornings. 

Would like to see one summer program

Discussion groups like Conversation Cafe where members can talk about matters of information

I'd like more time for small groups and group reporting during Branch meetings. Maybe limit the topics a bit and use the time for more discussion. The skits have been fun!
I'd like to have the chance for more discussion about the differences between the 60's & 70's and today's girls in the coming meetings. It seemed a bit rushed.

I don't care much for meetings, and so many projects competing for everyone's attention. prefer smaller, more personal projects as a rule. Seems like we often don't have enough worker bees. Perhaps should scale back ambitions when this happens.  

On-going projects that raise money such as Soroptomist rent-a -pillow to increase scholarship giving.

Forums need to be shorter, timelier and a little more provocative. We're programming for solely for our membership, not the community at large.


Do you benefit from all-member e-mail about Branch activities?


 answered question: 97


always read it		35.1%


mostly read it		50.5%


rarely read it		11.3%


usually just delete it	3.1%





Do you use the Ashland AAUW website for our branch?(You can click more than one answer.)


 answered question 97


check it when I need to know something	45.4%


check it only for time/place etc. of events	8.2%


have checked it for branch policies, documents, officers	9.3%


looked at it once or a few times		29.9%


never looked at it (yet)			18.6%





Do you read the monthly newsletter for our Ashland branch of AAUW?


 	answered question: 97


cover to cover	28.9%


most of it	� INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET ���	38.1%


	(total of these two: 67%)


some of it	� INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET ���	30.9%


none of it	� INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET ���	2.1%





Do you print the newsletter when you receive it via e-mail? (You can click on more than one answer.)


 answered question: 94


read it online	34.0%


don’t print any of it	36.2%


print part of it	16.0%


sometimes print the entire newsletter	16.0%


always print the entire newsletter	9.6%





What draws you to AAUW? (for example, which activities do you participate in most? What is the main reason you belong? What really works for YOU?)


 People					43 respondents


 Interest groups				37


 Projects, service, scholarships we give	26


 Mission					23


 Forums, Saturday/monthly meetings	22





7. Would you like to see more or less of any of these activities in AAUW?


				answered question: 92	92


		�
Mean �
Much more (5 pts)�
A little more (4 pts)�
Good as is (3 pts)�
A little less (2 pts)�
Much less (1 pt)�
Std dev�
�
Branch meetings designed for AAUW Ashland members only�
3.3�
11�
11�
59�
4�
1�
23.8�
�
Branch meetings/forums on important issues�
3.4�
10�
20�
55�
4�
0�
22.1�
�
Branch meetings/forums open to the public as service to our community�
3.2�
9�
15�
51�
8�
3�
19.4�
�
Branch programs on arts, humanities, creativity�
3.4�
8�
29�
36�
13�
0�
14.9�
�
Community forums that increase visibility for AAUW�
3.4�
8�
24�
48�
4�
0�
19.7�
�
Using time at branch meetings to discuss business�
3.1�
3�
15�
52�
12�
0�
20.8�
�
Potluck lunches at branch meetings�
3.1�
11�
23�
25�
11�
13�
6.8�
�
Presentations by women in our area with interesting lives�
3.7�
9�
46�
28�
2�
1�
19.4�
�
Interest Groups�
3.2�
3�
11�
68�
2�
1�
28.8�
�
Projects�
3.2�
4�
11�
59�
6�
0�
24.4�
�
Time and activities for socializing with members�
3.4�
6�
27�
51�
0�
1�
21.9�
�
�
�
9%�
25%�
57%�
7%�
2%�
�
�






8. How valuable to you is the information presented this year in our first three Community Forums? As a result of the forum, are you more interested in, aware of, and/or willing and able to be active on the issues discussed?


Answered question: 87


�
Average score (5-pt scale)�
much more�
some what more�
a little more�
no change�
less�
did not attend�
�
�
�
%�
%�
%�
%�
%�
Did not attend�
�
�
mean�
�
�
�
�
�
�
�
Bullying (October 2009)�
3.55�
35%�
20%�
15%�
25%�
5%�
54.0% (47)�
�
Transition Town (Environmental issues and sustainability) (November 2009)�
3.17�
7%�
38%�
26%�
21%�
7%�
51.7% (45)�
�
Health Care for Women (February 2010)�
3.41�
17%�
32%�
27%�
24%�
0%�
52.9% (46)�
�
Barriers Women Face and the Women's Movement (March 2010)�
3.60�
29%�
26%�
21%�
24%�
0%�
51.2% (44)�
�









9. What topics would you like AAUW to address with an informative program for members and perhaps the general public? What programs would you like to help organize (for the branch and/or for the branch plus the public)? 
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